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Customer Satisfaction Survey

01 July 2024 – 30 June 2025(2024/2025)

	Note: Thank you for being a valued customer of the Dr. Beyers Naude Local Municipality. This survey is conducted for the 2024/2025 financial year for the purpose of measuring customer satisfaction with the services delivered by Dr. Beyers Naudé Local Municipality. We are committed to providing the best possible service, and your feedback is essential to helping us achieve that goal.
Would you please take a moment to complete our customer satisfaction survey about your recent experience/s with the Municipality? It should take no longer than 5-7 minutes of your time.
Your participation is voluntary, and your responses will be kept confidential and used solely for the purpose of improving our services in compliance with the Protection of Personal Information Act (POPIA).
The closing date for submissions is 08th December 2025.



1 . In which Ward do you reside?
· [bookmark: _Hlk213057318]Ward 1
· Ward 2
· Ward 3
· Ward 4
· Ward 5
· Ward 6
· Ward 7
· Ward 8
·  Ward 9
· Ward 10
· Ward 11
· Ward 12
2. What is your status as a respondent?
· Resident 
· Business Community 
· Student
· Other 
[bookmark: _Hlk213057590]3 . EMPLOYMENT STATUS:
· [bookmark: _Hlk213057630]Employed full-time
· Employed part-time
· Self-employed
· Unemployed
· Student
· Pensioner/Retired

4 . What is your age group?
· Below 18 years
· 18-25
· 26-35
· 36-45
· 46-55
· 56-65
· Above 65 years
5. PLEASE RATE OUR CUSTOMER SERVICES:

	RATING: 1 = Extremely poor; 2 = Poor; 3 = Satisfactory; 4 = Good; 5 = Excellent (Please mark with an X)

	SERVICE EXPERIENCE
	Extremely poor
	Poor
	Satisfactory
	Good
	Excellent

	Service points are easily accessible
	
	
	
	
	

	Speed of service
	
	
	
	
	

	Responses and queries
	
	
	
	
	

	Communication to residents on issues that affect them.
	
	
	
	
	

	Customer care
	
	
	
	
	

	SERVICE DELIVERY
	
	
	
	
	

	Water
	
	
	
	
	

	The water is of a good quality
	
	
	
	
	

	The water supply is not often interrupted
	
	
	
	
	

	Water breaks are attended to quickly
	
	
	
	
	

	Electricity
	
	
	
	
	

	The electricity supply is constant
	
	
	
	
	

	The electricity supply is not often interrupted
	
	
	
	
	

	Electricity interruptions are attended to quickly
	
	
	
	
	

	Faulty streetlights are repaired quickly
	
	
	
	
	

	Sanitation
	
	
	
	
	

	Waterborne sewerage systems work effectively
	
	
	
	
	

	Sewerage suction tanker services are effective
	
	
	
	
	

	Sewer connections are attended to effectively
	
	
	
	
	

	Roads and Storm Water
	
	
	
	
	

	Roads are well maintained
	
	
	
	
	

	How would you rate provision and maintenance of the storm water drainage system by the municipality?
	
	
	
	
	

	Potholes are repaired quickly
	
	
	
	
	

	There are sufficient street signs and roads clearly marked
	
	
	
	
	

	Rainwater is diverted effectively
	
	
	
	
	

	Refuse Removal
	
	
	
	
	

	Refuse is always removed once a week
	
	
	
	
	

	Areas are cleaned where refuse has been removed
	
	
	
	
	



	Parks and Open Spaces
	Extremely poor
	Poor
	Satisfactory
	Good
	Excellent

	Parks are neat, clean, and accessible
	
	
	
	
	

	Road verges are clean and neat
	
	
	
	
	

	Public toilets are clean and neat
	
	
	
	
	

	Halls and Sports Fields
	
	
	
	
	

	Rate the maintenance of community halls in your area. 
	
	
	
	
	

	Rate the maintenance of sports facilities in your area.
	
	
	
	
	

	Fire and Rescue Services
	
	
	
	
	

	Rate fire services in your area.
	
	
	
	
	

	Law enforcement and Traffic Services
	
	
	
	
	

	Law enforcement and traffic services are visible in my area
	
	
	
	
	

	There are sufficient traffic services in my area
	
	
	
	
	

	The Traffic licensing offices are effective
	
	
	
	
	



6. Typically, how long does the Municipality take to attend to the following complaints?


	
	Immediate
(less than 1 hour)
	Within 24 hours
	Within 3 days
	Within 1 week
	Within 1 month 
	Never

	
	
	
	
	
	
	

	Sewerage blockages
	
	
	
	
	
	

	Water pipe burst
	
	
	
	
	
	

	Water supply
	
	
	
	
	
	

	Road repairs
	
	
	
	
	
	

	Building plan approval
	
	
	
	
	
	

	Fire call-out
	
	
	
	
	
	







7. COMMUNICATION CHANNELS:

How do you communicate with the Municipality?

· Email
· Telephonic (Call Centre)
· WhatsApp groups
· Councillor
· Office walk-ins
· When you see a municipal vehicle
· Other social media platforms (Facebook, Instagram)
· I know someone in the municipality
What is your preferred communication medium?

· Email
· Telephonic (Call Centre)
· Public WhatsApp groups
· Councillor
· Office walk-ins
· When you see a municipal vehicle
· Other social media platforms (Facebook, Instagram, Interactive Website)
8. MUNICIPAL ACCOUNTS

How often do you receive municipal accounts?

· Monthly 
· Every other month
· Quarterly 
· Annually (for monthly Account Holders)
· Once a year (for Annual Account Holders)
· Never

GENERAL COMMENTS AND RECOMMENDATIONS:

------------------------------------------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------
------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------------
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